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Communication Skills (1-10)

i

Directions (Questions 1-2): Study the passage below.to answer the questions that follow.

Passage
A key lesson learnt by the world during the COVID-19 pandemic has been the importance of creating
resilient supply chains that can withstand disruptions and ensure reliability for the global economy.

Disruption in supply chains can be natural or man-made. In Japan's case, the Great Tohoku
Earthquake of 2011, followed by the Tsunamd, led to a nuclear disaster (Fukushima Daiichi), causing
a sharp drop in Japanese automobile exports to the United States.

Man-made interruptions in supply chains are equally disruptive. Terrorist drone attacks on Aramco’s
oil refineries at Abqaiq and Khurais in Saudi Arabia in September 2019 resulted in a drop of 5.7
million barrels of oil per day, triggering a steep plunge in Saudi Arabia’s stock market and a sharp
spike in global oil prices.

China has long practiced “supply chain politics™. Japanese entrepreneurs learnt a hard lesson when
the detention of a Chinese fishing trawler captain in 201 0 near the disputed Senkaku Islands resulted
in the Chinese government cutting off exports of rare earths to Japan.

1. Itis implied in the passage that disruptions in supply chain
(1) are a recent development in the world.
(2) could be a result of human acts.
(3) are occurring only in select regions of the world.
(4) All these

2 Which of the following statements is true as per the passage?
(1) “Supply Chain” is a political science subject in China.
@) Chin:a is one of the major countries from which Japan imports its requirements of goods and
services.
(3) China has mastered the tactic of economic disruptions.
(4) None of these

Directions (Question 3): Choose the option which best expresses the meaning of the given
idiom/phrase.
3. Hole-and-corner activities
(1) Philanthropic activities (2) Illegal activities
(3) Cleaning activities (4) Secret activities
Directions (Question 4): Choose the word nearest in meaning o the underlined word.

4, The mood in the meeting was belligerent.
(1) Corpulent (2) Garrulous (3) Hostile (4) Friendly
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Directions (Question 5): Choose the word which is opposite in meaning of the underlined word

5. My father's indomitable spirit has helped him overcome all the problems in life.
(1) Anxious (2) Dull {3) Vulnerable (4) Serious

Directions (Question 6): Fill in the blank.

6.  Hundreds of plants and animals are every day due to deforestation and urbanization.
(1) burnt (2) left " (3) used (4) lost

Directions (Question 7): In the following question, a word has been written in four different ways.
Choose the correctly spelt word.

7. (1) Translucant (2) Translusent (3) Translucent (4) Transluscent

Directions (Question 8): This question consists of a sentence which is divided into four parts,
numbered (1) to (4). Find out which part of the sentence has an error.

8. (1) He is very elder (2) to me
(3) so I dare not (4) disrespect him.

Directions (Question 9): Choose the order of the sentences marked A, B, C and D that forms a
logical paragraph. ‘
A. The millennium-old art of making Monpa paper was an integral part of the local custom and

culture in Tawang and was a major source of livelihood for every household in the region;
however, about a century ago, the handmade paper industry almost disappeared.

B. KVIC which was working extensively to revive this dying tradition, commissioned a Monpa
handmade paper making unit in Tawang on Christmas in the year 2020.

C. It not only aims to revive the art but will also engage the local youths with this art.

D. The Monpa handmade paper of Arunachal Pradesh — a 1000-year-old heritage art — which
was driven to the verge of extinction, has once again come to life with the efforts of Khadi
and Village Industries Commission (KVIC).

(1) ABDC (2) DABC (3) DCAB (4) ABCD

Directions (Question 10): In the following question, choose the option which can be substituted for
the given words.

10. A person who is very unwilling to spend money or use resources
(1) Balmy : (2) Parsimonious (3) Spendthrift (4) Wastrel
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Research Aptitude (11-20)

Method of data collection, where every unit is considered is called *

(1) Sample (2) Conscience (3) Census (4) None of these
Which of the following is a method of collecting secondary data?

(1) Indirect oral interview (2) Information from correspondence

(3) Direct personal interview [4}; Official publications

Diagram popularly used to show percentage breakdowns is :

(1) Circle (2) Pie diagram (3) Line diagram (4) Square diagram
Which of the following is called a positional average?

(1) Mean (2) Geometric mean  (3) Median (4) Mode

Which of the following is true in case of statistics?

(1) Reveals the entire story (2) Study of quantitative phenomena

(3) Study of individual items (4) Laws of statistics are universally applicable

Which of the following is a feature of a good questionnaire?
(1) Large number of questions

(2) Answers should be subjective

(3) Questions of personal nature may be asked

(4) Questions should be close ended

Classification of data on the basis of time is known as

(1) Graphical classification (2) Chronological classification
(3) Quantitative classification (4) Qualitative classification

Data shown by maps are called

(1) Pie-diagrams (2) Line diagrams (3) Cartograms (4) Circles

The process of arranging data in groups according to similarities is called
(1) Tabulation (2) Classification (3) Verification (4) Derivation

Which of the following is a continuous probability distribution?
(1) Binomial distribution (2) Poisson distribution
(3) Intermediate distribution (4) Normal distribution
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Logical Reasoning (21-30)

Directions (Question 21): The question given below has a statement followed by two conclusions [
and II. Decide which of the conclusions follows from the statement.

Mark answer as -

(1) if only conclusion I follows.

(2) if only conclusion II follows.

(3) if both conclusions I & II follow.

(4) if neither conclusion I nor II follows.

Statement: Russia reiterated amid the tension in the Indo-China border that they would
continue to supply arms to India.

Conclusions:

I. India is not capable of producing any arms to take on China.

II. These arms would enhance India’s military power in the region.

Directions (Question 22): In this question, a statement is followed by four alternatives in which one
alternative either supports or refutes the statement.
Statement: If our government focuses on infrastructural development at this point in time, the
employment generation may increase significantly as infrastructure is key to overall
development of industry.
Which of the following conclusions can be made from the above statement?
(1) The country is facing severe unemployment due to recession.
(2) The unemployment due to low purchasing power of population has spoilt the progress in the
country.
(3) Industrial development is one of the main ways of employment generation.
(4) People who are living in an industrialized country do not face unemployment problem as
suffered by those living in underdeveloped countries.

Directions (Question 23): In this question, there is some relationship between the two terms o the
left of :: and the same relationship holds between the two terms to its right. However, one term is
missing. The missing term “?" is given as one of the four alternatives. Find out this term.

23. FATHER : FBTIES :: SISTER: ‘?
(1) TISUFQ (2) SHSVER (3) SJSUES (4) SISSES

Directions (Question 24): This question consists of twe words having a certain relationship to each
other followed by four pairs of words. Select the pair that has the same relationship as the original
pair of words.

24. Blacksmith : Hammer :: ‘7
(1) Pen: Writer (2) Carpenter: Wood  (3) Doctor: Medicine (4) Tailor: Scissors

Directions (Question 25): In this question, three of the four words can be classified in a certain way.
But one of the four does not belong to that class. Identify the odd one.

25 (1) District (2) Desert (3) Village (4) Town
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26.  Three positions of a cube are shown below. What will come opposite to face containing ‘5'?

3] 1 4 i

(D1 - (2) 2
{3) 3 (4) Can’t be determined

27. Which of the following sets of elements given as options can be represented by the Venn

diagram given below:

(1) Females, Doctors, Girls (2) Humans, Married, Students
(3) People, Players, Asians (4) All these

Directions (Questions 28-29): In each of these questions, find the odd one out.

28. (1)8 (2) 16 (3) 64 (4) 124

29. (1) AJKL (2) CMNO (3) EOPQ (#) ISTU

Directions (Question 30): In this question, two sets of figures are given below. The first one is
question set, which consists of five figures formed in particular series pattern A, B, C, D, and E. The
second sel is an answer set having four figures numbered from (1) to (4). Find the sixth figure from
answer choices (1)-(4) which follows the same pattern as in the question set.

Question Set

© ©,
A B C D E
Answer Set

O G2l

1 2 3 4
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Do not open this booklet until asked to do so.

Do not leave the examination hall until the test is over and permitted by the invigilator,

Fill up the necessary information in the space provided on the cover of the Question Booklet and the Answer Sheet

before commencement of the test,

Check for the completeness of the Question Booklet immediately after opening. There are 12 pages including cover

pages. : '

The duration of the test is 45 minutes.

There are 30 questions. Each question has four answer options marked (1), (2), (3) and {(4).

Answers are to be marked on the Answer Sheet, which is provided separately.

Choose the most appropriate option and darken the oval completely, corresponding to (1), (2), (3) or (4) against the

relevant question number,

Use only Blue/Black Ball Point Pen to darken the oval for answering,

Do not darken more than one oval against any question, as scanner will read such marking as wrong answer.

Once an oval is darkened as answer to the question, it is final. Answer option once darkened cannot be changed.

All questions carry equal marks, There is Negative Marking. +1 mark for every right answer and —1 mark for every

WTONgE AnNswer,

Rough work, if any, is to be done on the Question Booklet only. No separate sheet will be provided/used for rough

work.

Calculator, Mobile, Electronic Device, ete., are not permitted inside the examination hall,

Candidate using unfair means in the test will be disqualified.

Appropriate civil/criminal proceedings will be instituted against the candidate taking or attempting to take this

booklet or part of it outside the examination hall during the test time, besides cancellation of his/her candidature.

The right to exclude any question(s) from final evaluation rests with the testing authority.

Do not seek any clarification on questions from the test officials. Use your best judgment.
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Directions: Please answer the questions in the answer sheet provided to you. Each question carries
10 marks and should be answered in 800-1000 words. (Choice is given within each question)
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Question 1(i) — The long drawn pandemic has surely restructured learning, including design
education. Mostly all design linked courses give strong emphasis to hands-on studio based pedagogy,
which is based on one-to-one feedback and continuous interaction and assessments. Most design
academicians are of the view that studio based learning cannot be replaced with online education. The
study aims to investigate the efficacy of teaching design in an online mode. The research highlights
the benefits and the challenges for both students and academicians,

wil

Referring to the above research, please suggest sources to review the existing literature on the research
topic. Also, elaborate on the methods that the research would have employed for primary data
collection.

: Figar / OR
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Question 1(ii) - The board members of the company Rivera Fashions during their general body
meeting this year decided that the company needed to move with the times. As part of the
modernization efforts, it was decided that a new department for implementing lean manufacturing
techniques would be immediately established. The head of the new department will be directly
reporting to the Chief Executive Officer (CEQ). It was also decided that rather than internal
recruitment for the new department, bringing in an outsider will provide a fresh perspective. For this
purpose, an advertisement will be put up in national newspapers immediately. It was also decided that
each candidate would be asked to present a road map for lean implementation in the interview.

If you were one of the candidates for the interview, what would be your proposed road map?
. £

aﬁﬂﬂﬁﬁﬂiﬂﬁmgﬁﬁwww

Question 1(iii) - A fashion retailer, with pan India presence, operating through a mall in a metro
city of India and offering Private labels, National Brands and International brands has been facing
slowdown in its private label business in terms of footfall, conversion and repeat purchase. The
Retailer, however, was having good business for National Brands and International Brands. The
retailer operating in the middle and upper segment of the fashion business observed that the other
fashion retailers operating in this segment in the same mall were having good Private label business in
terms of their footfall and other sales indicators. The retailer, in an attempt to find out the reason for
decline in its business, hires a research agency. The agency was asked to carry out research to find a
solution for their Private label business problem.

As a researcher leading the research team, what would be your research approach for this business
problem?
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Question 2(i) — What is Ethnographic research method? Elaborate on its usage in design
research, methods associated with it, advantages and disadvantages and the necessary skill sets
that an ethnographic researcher needs to possess.
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Question 2(ii) — Study the content below and answer the question based on the data in not more
than 800 words.

As one of the world’s most polluting industries, sustainability issues in the textile and apparel industry
have received great attention. With geographically long and complex global production networks, as
well as the dual pressure for cost and lead time, implementing sustainability in textile and apparel
supply chains is challenging. For companies in the fashion industry to become more cognizant and
proactive about minimizing the environmental impact of their product life cycles, they would need to
rely on definitive benchmarks and tools to gauge the sustainability index of their brand and products.
For arriving at the comprehensive index, all three aspects of sustainability need to be measured.
However, measuring environmental impact of some apparel product decisions can be very convoluted,
as results tend to be conflicting depending on which angle it is viewed from. Similarly, social
sustainability factors are difficult to compute as they can incorporate the concerns ranging from safe
and healthy working environment, working hours, wage etquality, freedom of association to broader
concerns of gender balance, quality of life and social relations (poverty, crime, education, etc.) for the
people working in the production.

Various tools are available for apparel industry such as Nike Materials Sustainability index and
Making by Nike, Eco Index, THESIS by Walmart and the Higg Index by SAC. Most of these indices
have been developed by brands to evaluate their performance. Thus, they lack information on a wider
scale that can be generically utilised by the industry.

Higgs index is the most widely recognized one at present. The Index measures 3 areas: brand, product
& facilities. The brand module looks at overall practices and policies of companies as a whole, such as
how a company designs for longevity, takeback and design. The product module evaluates materials,
waste, and finishes. The facility module evaluates energy, water, and waste management on a facility
level — or across multiple facilities. A similar tool, MADE-BY''s ModeTracker, also scores brands on
their environmental and social performance — and suffers from incompleteness, allowing brands to
pick and choose the areas on which they are assessed. But for an index that has major implications on
defining what is sustainable and what is not, it is expected that it withstands scientific scrutiny, and its
methodologies are beyond reasonable doubt. Unfortunately, this does not appear to be the case.

As an example, The SAC recently increased the material sustainability index (MSI) score of silk from
681 to 1086 and decreased polyester's score from 44 to 36. This essentially suggests that replacing a
kilogram (kg) of silk from the production line with anything even marginally less than 30 kg of
polyester would be a step towards saving the planet. Such a significant change and corresponding
impact calculation was done silently without offering any explanation as to what triggered it and how
the new scores were calculated. Silk, Leather and Wool sectors also allege that Higg's approach of
cradle-to-factory gate assessment presents an incorrect picture of the relative impact and does not
recognise the critical use and end-of-life phases of a product.

On another front, Companies are supposed to use the index to collect information from their own
operations and their suppliers’, and all of it goes into a database that coalition members can use to
evaluate suppliers. About 6,000 factories have provided information about their social and
environmental impact. But most coalition members have been slow to use the index, and there’s no
evidence they are reducing — not merely reporting — their impact. None of the social and
environmental data being collected is publicly available, although such efforts are under way. While
The Higg Index has promised full transparency by 2020, it remains to be seen how thorough this will
be. Companies are not permitted to release their own Higg Index data. Environmental and human
rights groups that want to hold the industry accountable do not have access to the information. Nor do
investors, who worry about supply chain and reputation risks, have a reliable way to measure one
company against another. Consumers who want to know how and where T-shirts or shoes are made
will have to wait before they can use the data to learn whether those items are manufactured ethically.
Right now, they get little information.
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For the global apparel market whose size is in 2020 was estimated to be about 1.5 trillion USD, the
lack of easily available and verifiable information from its strongest coalition of industry leaders, on
the impact of the products on environment and societal concerns, is a very glaring shortcoming that
needs to be rectified. There is an urgent need to identify any such index for the apparel industry that is
strong, scientifically backed, and available to all stakeholders in gasy-to-understand formats,

Given the above information, you are required
¢ to formulate a research problem statement

* o identify the possible areas that you would consider while formulating your research problem
statement.

¢ toindicate the statement of purpose for such a research.

* to identify what would be the research approach w.r.t the data collected (qualitative,
quantitative, mixed method) and reason for the same

94ar / OR

U 2(iii) - fear war 4% 0 Ik Iitfrcw wha wfas § dvm srtar yiaw @ fae
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SrefaraRel B Aewyul 9o WA HYaT § &R 78 A9 41 B A s it ¥ @ @ 2| faig
B SENT & FAlfadl & " owal § 3R 399 sRER @ @ UNIRe ade SRER 3
AT &1 W SR H avala ged o W@ ¥ e gueeel RER 89 89 @ o v
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AT BT T TG § | SHRA §Y DU SRR HiSal @ ot ot Aee wuEs W ¥ oW
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FIee B THY € S 9B @Y g § P e € ok 9% 9599 Pifde-19 TeEd ¥ SRa
B Bl TR el @ 99 Rwwowe aeufid, sRER fvewy, A o e afad & 9
PO DIl & WY GG, WA YA B SHaT O STEE B A we aiR 9ad
ufvierr g6 &% # 9 aproft ust @ fog wewgel e €

Question 2(jii) — Read the paragraph below and write your proposal for interventions in one
or multiple area(s) of skillset required for fashion business management in future, with
justification.

Where would we be without fashion? To understand that, we must first understand the many roles
fashion plays in society, including the following. The Fashion industry, as we all know, drives
significant global economic value and is one of the major contributors to employment generation. But
the industry faces multiple challenges and the traditional methods of doing fashion business are
becoming inadequate meeting the business challenges. Apart from being an influential business sector,
new and innovative approaches to fashion business and fashion management aim to tackle complex
global and local issues. The emerging fashion business models are yet to be equipped with the
required human resource support. The educational institutions need to focus more on new generation
skillsets that can match the future industry requirements. Students going into the industry in the
coming ten, twenty years require skills very much different from the past ones, a shift fuelled by the
Covid-19 pandemic. Acquiring and training in soft skills like communication, problem-solving, along
with the now essential hard skills like analytical reasoning, business analysis, sales amongst others are
important skills for the future leaders of this world.
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Fill up the necessary information in the space provided on the cover of Question-cum-Answer Booklet
before commencement of the test.

The duration of the Written Test-II is 60 minutes.
Please check for completeness of the Question-cum-Answer Booklet immediately after opening,

5. Answers are to be written in the space provided. All questions are to be attempted in only

8.

10,
11.

12
13.

one language, i.e., either in English or in Hindi. Mixing of language in the answer paper is
not permitted,

In case of any ambiguity in translation, the English version will be deemed authentic.
Candidates are allowed to write the answers either in blue or black ink.

Rough work, if any, is to be done on the Question-cum-Answer Booklet only. No separate sheet will be
provided/used for Rough Work.

Calculator, Mobile, etc., are not permitted inside the examination hall,
Candidates seeking, receiving and/or giving assistance during the test will be disqualified.

In addition to cancellation of candidature, appropriate civil/criminal proceedings will also be instituted
against the candidate taking or attempting to take thjs Question-cum-Answer Booklet or part of it outside
the examination hall.

The right to exclude any question(s) from final evaluation rests with the testing authority.

Do not seek clarification on any item in the Question-Cum-Answer Booklet from the test mnvigilator, Use
Your best judgment.
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